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Labor Shortage in the Hotel Industry After the Coronavirus (COVID-19) Pandemic
~A Report on the Current Situation and Prospects of New Graduates and
Non-Japanese Citizens as a Labor Force~

o AfT

OKA, Hisayuki

Abstract

Hotel business in Japan is now facing a labor shortage. This labor shortage is caused not by short-term
economic trends, but by continuous population decline. This report discusses the current situation and prospects
of new graduates and foreigners as a labor force in the Japanese hotel industry. Three initiatives will be more
important : maintaining the existing workforce, considering the usage of mechanization and the human workforce,

and securing the necessary workforce.
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N % N % N %
TRk 15,893 4.1 17,033 4.5 20,055 4.7
PG 62,711 16.2 46,212 12.3 50, 240 11.7
HR - MR - B - KESE 1,989 0.5 1,492 0.4 1,748 0.4
1EHGE S 38,969 10.0 27,157 7.2 38,719 9.0
TEEGZE, EEE 11,837 3.0 11,138 3.0 14,019 3.3
HiFeE, /IoiE 66,843 17.2 67,152 17.9 68,998 16.0
SRIE, RBE 44,072 11.4 30,082 8.0 38,261 8.9
RENEESE, Wb R 11,305 2.9 9,787 2.6 12,900 3.0
AR ZE, BT - Bl — C A% 10,653 2.7 12,330 3.3 16,062 3.7
TGN - A — A% 8,482 2.2 9,953 2.7 10,453 2.4
AR — A, RS 8,911 2.3 12,329 3.3 12,385 2.9
WE, FEIEE 22,684 5.8 30,622 8.2 33,048 7.7
FEF, fEtk 31,223 8.0 50,063 13.4 54,335 12.6
WAV —CAHEE 5,477 1.4 4,800 1.3 5,507 1.3
P A% (MIHEE NV D) 25,563 6.6 16,352 4.4 22,458 5.2
N 16,560 4.3 22,556 6.0 27,267 6.3
ot 5,036 1.3 5,607 1.5 4,692 1.1
&t 388,208 100 374,665 100 431,147 100
F—F 0 RS, YA FEH Ry b ORI
*® 9
4R34 (2021) (M)
LS S L EFY
5 'S
R 220.0 227.0 223.0
B 210.0 219.0 216.0
HA - MR - B - kESE 213.0 215.0
e SulE 3 205.0 227.0 228.0
TR, BRI 201.8 216.0 213.0
HIFEHE, e 209.0 220.0 215.0
SRz, PRI 220.0 218.0 214.0
T, W% 220.0 236.0 226.0
SATIRGE, B - AT — Y A% 210.0 231.0 228.0
TEIEE - SR — U A% 213.0 216.0 209.0
BB — U R, s 210.0 220.0 211.0
W, SHIRE 216.1 220.0 217.0
PR, fwAk 211.4 223.0 224.0
AT — Y A% 198.0 196.0
F—URE (ICHEI N2 VL 0) 206.2 219.0 218.0
N - T ofh 210.0 221.0 221.0
iy 211.6 220.3 217.1
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A - fRE — ¥ A3 49.7% (A1.8P)

AE R — E A SE - RS 57.2% (+0.3P)
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Text Mining and Visual Analysis of Japanese Adult Sports Life Based on the
Open-Ended Answers of the “Passion for Sports” and the “Promotion
and Development of Sports” in the SSF (Sasakawa Sports Foundation)

National Sports-Life Survey 2022.
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Abstract

This research paper describes text mining results of Japanese adult sports life based on the open-ended answers
of the national sports-life survey 2022 conducted by the Sasakawa sports foundation in 2021. The primary survey
data (n=3,000) was collected by using a multistage sampling method with a population of 3,000 men and women
aged 18 or older residing in Japan, and is conducted by the door-to-door retention survey method, between June
10th and July 10th 2021. Text mining was applied to the open-ended answers of the “passion for sports” and the
“promotion and development of sports” in the survey data. The results were as follows :
1) The relative importance of the exercise and health-related factor of “body,” “health,” and “exercise” was
the greatest for men and women overall.
2) The human factors of “person,” “self” and “children,” the “time” factor, and the behavioral factors of
“want,” “can,” and “continue” were relatively important for both men and women.
3) The environmental elements of “facilities” and “environment” were also identified with a certain degree of
importance.
4) Men's keywords are characterized by the greatest relative importance of “want” and “health” and
perceive the environmental factors to be more important than women.
5) The key word “body” is perceived to be outstandingly important as a characteristic of women'’s keywords,
and the environmental factors are perceived to be less important than for men.
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Text Mining, Visual Analysis, Adult Sports Life, National Sports-Life Survey 2022, Word Clouds
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